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Administrative Services

-~ UMSL offers a wide
variety of scholarships,’
loans, grantsand |
work-study . *
opportunities. .
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Administrative Services is charged with the primary

responsibility of providing an environment which is conducive

to the personal development of all who come to the UM-St. Louis

DEPARTMENTS Campus. In this effort the unit helps support the broader
EVENTS mission of the Campus to meet the diverse needs of the

community through education, research, and service.

ABOUT US

CONTACT US

It is with great enthusiasm and pride that |
welcome you to the University of Missouri-St.
Louis. I would like to take this opportunity to
introduce myself and Administrative Services. Our
unit is comprised of talented and dedicated
individuals, all of whom are devoted to supporting
this University’s mission of education, research and
community outreach. Our mission statement
maintains that our unit is committed to:

“...providing an environment which is conducive
to personal development of all who come to the
University of Missouri-St. Louis Campus.”

Administrative Services constantly strives to create new and innovative ways in which to
enrich the Campus experience for our students.

In 1997, our division sponsored the first UM-St. Louis float to participate in various
parades throughout the St. Louis Community. It was an overwhelming success, and
today, it has become a UM-St. Louis tradition!

I am extremely proud to be associated with Administrative Services and | applaud the
diligence of each and every employee in this unit for putting forth the necessary effort
required to making the University of Missouri-St. Louis the exemplary Campus that it is.

I look forward to seeing you on Campus!

Recntard

Reinhard M. Schuster
Administrative Services

Administrative Services « 132 Normandie Hall « One University Blvd. < St. Louis, MO 63121-4400 « 314-516-6100
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The University of Missouri -St. Louis Alumni Association

Makes a Difference
A Governing Board oversees the University of Missouri-St. Louis Alumni Association. The
board is composed of up to 40 elected directors and officers as well as one representative
from each association chapter. Board members are expected to:

Be a member of the Alumni Association

Understand the mission and purpose of the UM-St. Louis Alumni Association
Attend and actively participate in board meetings

Serve on a standing committee or task force (see below for list)

Attend Alumni Association and University events as appropriate

Be a spokesperson and advocate for the University and its Alumni Association
Demonstrate interest and financial support for the University of Missouri-St. Louis
Identify and recruit talented alumni for the Board, other alumni activities, and alumni
awards

For more information on how to join the Board or get involved with the UM-St. Louis Alumni
Association, contact or 314-516-5833

ALUMNI ASSOCIATION MISSION STATEMENT
The UMSL Alumni Association makes a difference by promoting the interests and welfare of
the university and serving its present and future alumni.

Learn more about the work of the Alumni Association by viewing the 2006-2007 Annual
Report

Committees

The Alumni Association Committees consist of alumni, friends, and students who work together to
support the Alumni Association, the University, and the community. If you would like more
information about joining a committee, contact the Office of Alumni Relations at alumni@umsl|.edu.

The purpose of this committee is to develop awards and recognition programs, including, but not limited to
alumni (such as Distinguished Alumni Award) and faculty. The committee will choose the recipients for these
awards. This committee will also select Alumni Association scholarship recipients.
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Finance

The primary responsibility of the committee is to advise the Governing Board in financial matters and monitor
budgets of alumni chapters and committees. The committee also reviews contracts for revenue generating
partners.

Fundraising
The purpose of this committee is to assist in increasing the number of alumni donors to the University by
partnership with the Office of Development on various fundraising activities.

Marketing
The purpose of this committee is to assist with the university marketing task force as well as to
develop a marketing plan and events to increase the visibility of the Alumni Association.

Membership
The primary responsibility of this committee is to plan, implement, and evaluate membership structure and
programs to increase membership.

Red & Gold
The purpose of this committee is to recommend program services related to the function and purpose of the
Alumni Association Athletic Department.

Student Engagement & Retention
The purpose of this committee is to engage and support students in their successful academic and
non-academic careers at UMSL, providing them an avenue into the Alumni Association.
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Black Faculty and Staff Association

The purpose of the Black Faculty & Staff Association (BFSA) is to assist the University
of Missouri-St. Louis in accomplishing its mission as an urban institution by addressing
the concerns and issues identified by Black faculty, staff and students. The goal is to
establish an effective line of communication between the University of Missouri-St.
Louis administration and these groups, and to work toward greater participantion of
Blacks in decision-maiking processes which affect their well-being.

For further information on the BFSA please contact Joann Westbrook, e-mail at:
joann_westbrook@umsl.edu, or mailing address at: Human Resource Services, 211
General Services Building, University of Missouri-St. Louis, One University Blvd., St.
Louis, MO 63121

Staff Association « One University Boulevard « St. Louis, MO 63121-4499
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University of Missouri - St. Louis

Business Services

Acquire a high-quality
education while meeting
your work and

’l/ 8 family commitments.
&
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Mission Statement

BUSINESS SERVICES

HOME . . . . . . .
Business Services provides quality leadership and support services to a diverse
ABOUT US University community including staff, faculty, administrators and students. We serve
the campus in business policies, insurance related matters, mail services, cellular
CONTRACTS telephones and HIPPA related issues. Business Services is the central campus
CELLULAR TELEPHONES processing office for the majority of University contracts and agreements and works

closely with the Office of General Counsel.

VEHICLE MAINTENANCE
AND USE POLICY

MAIL SERVICES

INSURANCE

INTERNAL LOAN

UNIVERSITY OF MISSOURI
LINKS

CONTACT INFORMATION

Business Services = One University Boulevard « 209 Woods Hall = St. Louis, MO 63121-4400 USA = 1-314-516-5362

UM-St. Louis is an equal opportunity institution = Part of the University of Missouri System < Questions contact Gloria Leonard
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Campus Recreation Has a Mission

The mission of Campus Recreation is to contribute to and enrich the academic
WELLNESS PROGRAMS mission of the University by supporting the total development and well-being of all
members of our diverse UMSL community. We enhance the quality of campus life by
INTRAMURALS providing broad recreational, physical, social, and educational enrichment

RECTREKS opportunities and experiences that promote and develop wellness and a sense of
community at the University.

FACILITIES

MARTIAL ARTS
Intramurals

PHOTO GALLERY Intramurals provide the opportunity for enjoyable social, recreational, and
competitive experiences in a wide variety of team and individual sports and special

HOURS events. Men's, women's, and coed divisions are offered in both traditional and
DIRECTIONS non-traditional sports. Special events include such fun activities as superstars
competitions, Friday fun nights, team sports challenges, fun runs, skill contests, and
CONTACT INFORMATION our semesterly coed softball tournament and barbeque.
RecTreks

RecTreks are off-campus student outings sponsored by the Recreational Sports
Department in partnership with the University Program Board and Office of Student
Life. Our goal is to reach out to students and provide low-cost, fun, and relaxing
off-campus adventures. We hope to enhance student life by providing rewarding
opportunities to try new things, see new places, and meet new people.

Wellness Classes

We pride ourselves in knowing that we've done our best to provide you with every
service you've come to expect of a facility like ours. Wellness is a state of mind, but
also a state of body. Check out our Wellness Classes and Personalized Services to
learn more!

University of Missouri - 5t. Louis
CAMPUS RECREATION

Eomething for Everyone!

Campus Recreation = 203 Mark Twain Bldg = One University Boulevard « St. Louis, MO 63121-4400 USA = (314) 516-5326
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Mission Statement

In support of the academic mission of The University of Missouri St. Louis, the
Cashier’s Office delivers services and information in an efficient, responsive, and
student-centered manner.

We are committed to helping our students and their families meet their financial
obligations to the University. Our office produces accurate and timely student invoices
to collect and process payments, issue refunds, and to ensure that funds are deposited
without delay. We provide account notifications as well as accurate and prompt
responses regarding all inquiries concerning student accounts.

We strive to create an environment that supports all of our patrons. Our students,
families, administrative areas and external third parties experience a friendly, efficient
and informed application of University policies and procedures.

It is our purpose to conduct our business transactions with the highest professional
and ethical standards. This can be measured by the quality of our services.

Cashier's Office « 285 Millennium Student Center = One University Blvd. « St. Louis, MO 63121-4400 « 314-516-5151
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Action Plan
2004-08

This version of the Action Plan contains an addendum of modified goals approved by the
University Assembly Budget and Planning Committee in April 2007. The modifications stem
from a review of various successes and challenges experienced in meeting original goals set in
2004.

The Building on the Strategic Plan 2003-07 and the Master Plan for the University of
Missouri—St. Louis, the Action Plan 2004-08 establishes a set of five priorities. Each priority has
a list of specific goals, where the numerical targets for each goal is 2008 unless otherwise
specified. The plan has benefited from extensive discussions and input over the 2003-04
academic year by the University Assembly/Faculty Senate, Staff Association and Student
Government Association on campus, and by the Chancellor’s Council, Alumni Association and
Friends of UMSL. Supporting documents generated by these groups are available at
http://www.umsl.edu/chancellor/plan/index.htm and serve as a reference with more details as to
how to achieve the goals.

This is a dynamic document subject to modifications prior to 2008 as appropriate. It is an
umbrella for similar planning within the colleges and other units on campus.

The plan begins with new vision and mission statements. These are followed by the five
priorities and associated goals.

Thomas F. George
Chancellor
May 2004





Vision
The University of Missouri-St. Louis will elevate its status as a premier metropolitan public
research university. Its educational and research missions will increasingly advance the
economy and culture of the region, and provide leadership at a national and international level.

Mission

The University of Missouri-St. Louis is the land-grant research institution committed to meeting
diverse needs for higher education and knowledge in the state's largest metropolitan community.
It educates traditional and nontraditional students in undergraduate, graduate and professional
programs so that they may provide leadership in the health professions; liberal and fine arts;
science and technology; and metropolitan affairs such as business, education and public policy.
University research advances knowledge in all areas, and through outreach and public service,
assists in solving, in particular, problems of the St. Louis region and beyond.

Academic programs are enriched through advanced technologies and partnerships that link the
University of Missouri-St. Louis to communities, institutions and businesses regionally,
nationally and internationally. Its special commitment to partnership provides UM-St. Louis
with a leadership role among public educational and cultural institutions in improving the
region's quality of life, while its unique relations with two- and four-year colleges and
universities promote seamless educational opportunities.





Priorities and Goals

Enhance the quality and delivery of undergraduate and graduate/professional
education.

1.

Increase and shape the faculty composition.

e Increase regular (tenure-track) faculty from 285 to 330.

e Retain faculty through competitive compensation structure.

e Develop strategies to significantly increase the percentage of undergraduate and
graduate courses taught by regular faculty.

e In the case of the Colleges of Nursing and Optometry, develop target ratios that
consider the appropriate need for clinical faculty.

Strengthen academic programs.

e Protecting the integrity of the academic core.

e Further develop appropriate staff and academic support structure.

e Provide incentives for the development of alternative course delivery (online, ITV,
video, accelerated, off-term, and weekend classes), and increase online degree
programs from three to six.

e Increase number of certificate programs by 25%.

e Increase academic internships by 20% (to 3000 student credit hours), including the
liberal arts.

e Increase study abroad participation by fifty percent (See addendum for amended
goal.)

Nurture academic partnerships with community colleges, and other educational and

cultural institutions.

Develop IT infrastructure to support the academic mission with the following increases:

e Classrooms with computerized instructor stations from 60 to 120.

e Wireless access point coverage areas from 5 to 80.

e High-performance computing cluster nodes from 64 to 256.

Recruit and retain an outstanding and diverse undergraduate student body.

1.

Establish enrollment management process with appropriate resources and
administrative structure to serve both traditional and non-traditional students, with
more aggressive recruiting strategies across the entire university community in
cooperation with Student Affairs.

Increase on-campus enrollment annually by 600 (450 undergraduate and 150 graduate),

resulting in an overall headcount increase from 15,600 to 18,000. (See addendum for

amended goal.)

e Increase number of first-time/full-time (FT/FT) freshmen from 470 to 900, without
diminishing the commitment to transfer and upper-division students. (See
addendum for amended goal.)

e Increase retention of FT/FT freshmen from 74% to 80%.

e Increase number of international students annually from 500 to 700. (See
addendum for amended goal.)





ISR AR

10.

e Increase enrollment in Pierre Laclede Honors College from 450 to 650. (See
addendum for amended goal.)

e Encourage an incentive-based system that rewards academic units through revenue
sharing (Deleted as goal.)

e Increase enrollment of African American students from 14.5% to 16% and
enrollment of all ethnic minority students from 23% to 26%. (S

Continue an aggressive marketing campaign to meet enrollment goals.

Increase six-year graduation rate of FT/FT freshmen from 36% to 42%.

Increase average ACT of entering FT/FT freshmen from 23 to 24.

Establish financial aid incentives to increase need-based assistance to students with

ACT scores from 21 to 25 and increase work-study opportunities, especially in

academic units. (See addendum for amended goal.)

Target improvements for students using the National Survey of Student Engagement.

(See addendum for amended goal.)

Increase students living on campus from 1,000 to 2,500, and add appropriate housing

and physical infrastructure. (See addendum for amended goal.)

Develop food services facility on South Campus.

Enhance student organizations and fraternities/sororities to improve campus life and

recruitment.

Build the quality of research, scholarship, artistic/creative activity
and graduate programs.

Faculty Research and Scholarship:

1.

wn

8.

Increase external funding from $25 million to $50 million through key faculty hires,
additional staff support, and further development of a culture conducive to research.
(See addendum for amended goal.)

Develop appropriate research infrastructure, facilities and space.

Add two or more licensing contracts with a targeted annual income of $500,000.

Pursue private fund-raising efforts to finance ten endowed professorships in life
sciences. (See addendum for amended goal.)

Increase multi-P1/CoPI grant applications submitted across academic departments on
campus.

Increase quantity of peer-reviewed, top-tier publications, editorships, performances/
exhibitions, conference presentations, etc.

Realign centers to the core campus mission, and encourage synergies in applying for
external funding.

Increase collaborative interactions with university and corporate research groups across
the region in shared technology, pursuit of joint research, and problem-solving projects.

Graduate/Undergraduate Education and Research:

oo wdE

Selectively add doctoral programs.

Increase number of doctoral degrees granted by seven annually.

Add master’s and certificate degree programs in response to regional needs.

Increase graduate enrollment annually by 150 to reach 3,200.

Increase funding for TAs/RAs.

Increase number of undergraduate students involved in the creative discovery process
through participation in faculty research, scholarship, and artistic activity.





Enhance civic engagement for economic and social benefit of the region.

1.  Partner with the metropolitan community in fulfillment of the service and outreach
mission.

e Create and publicize database of student-faculty-community partnerships.

e Work with the surrounding communities to encourage community-based learning as
a means of improving student education, civic engagement, and the region’s quality
of life.

e Partner with schools to improve K-12 education in the St. Louis region.

2.  Promote opportunities to contribute more to public policy development across the state.
e Expand the role in workforce analysis and development (through the Public Policy

Research Center and the Labor Education Market Analysis project).

e Increase faculty participation in the Missouri Legislative Academy. (See
addendum for amended goal.)

3. Complete University Boulevard entrance to campus, and work with MoDOT on
property acquisition and enhanced uses of MetroL.ink.

4.  Continue planning and development of a business, technology & research park next to
campus.

e Apply for additional federal and state grants for road/landscape improvements.

e Continue park design and construction infrastructure, determine funding sources,
and coordinate with St. Louis County and the Enterprise Zone.

5.  Obtain funding to develop a multi-purpose incubator and health sciences complex in
the former Normandy Hospital and serve as a catalyst for improved health-care services
to the North County region. (See addendum for amended goal.)

6. Develop community amenities to attract students and businesses to the area in
partnership with nearby municipalities.

e Work with Normandy, Ferguson, and Cool Valley to redevelop business districts,
win tax-increment financing (TIF), and convert St. Vincent’s into a student
community center.

e Work with Bel-Ridge and Bel-Nor to develop a Campus Town Center to house
faculty, staff, and students.

7. Establish the Performing Arts Center as a financially-stable resource for both the
external community and the educational programs on campus.

8. Increase private-sector workforce (in life sciences, technology, etc.) by 4,000 through
regional partnerships with the Center for Emerging Technologies and CORTEX.

Increase financial base and improve stewardship of resources.

1. Engage civic support to achieve equity in state funding relative to other public
campuses, appropriate to the importance of the St. Louis region to the state’s economy
and well-being.

2. Ensure the appropriate level of tuition and fees to ensure access while providing top-

quality educational programs.

Work aggressively to increase the number and amount of federal earmarks to UMSL.

4. Through partnerships between the Alumni Association and academic departments and
other areas such as athletics, increase level of alumni giving from 3% to 15%, and

w





increase growth in new members of Alumni Association by 3% annually. Additional
staff and coordinated database function required. (See addendum for amended goal.)
5. Increase annual level of private gifts from $9.5 million to $25 million. Restore
Development Office funding base and permanent staff as needed, and upgrade salaries
as necessary to recruit and retain. (See addendum for amended goal.)
6. Initiate and complete a comprehensive campaign.
e Develop case statement and financial goal, and carry out silent phase, 2004-06.
e Reassess campaign timetable and goal, and schedule campaign kick-off in 2007.
e Achieve campaign goal by 2009.
¢ Respond to campaign needs with term staff appointments.
7. Identify cost reductions, efficiency measures, and revenue-generating activities.
e Implement mechanism and incentives to encourage employees to submit ideas for
cost reductions and efficiency improvements.
8. Increase the percentage of indirect cost recovery from grants for facilities and
administration (called F&A) from a level of 12% to 15%.
9.  Ensure administrative costs are comparable to UM System and comparator institutions.
e Utilize Institutional Research together with UM System and Integrated Post-
Secondary Education System data to measure and assess expenditures.

An anticipated outcome of reaching certain goals listed above is moving from Tier 4 to Tier 3 in
the annual U.S. News & World Report rankings. To assist in this effort, various features of
metropolitan universities currently in Tier 3 and higher will be studied. In addition, the Office of
Institutional Research will be strengthened for this purpose and for other efforts listed above.





ACTION PLAN ADDENDUM
Modified Goals
April 2007

Enhance the quality and delivery of undergraduate and graduate/professional

education.

New Goal:

2-6 Continue to increase study abroad participation

Recruit and retain an outstanding and diverse undergraduate student body.

.New Goal:

New Goal:

New Goal:

New Goal:

New Goal:

New Goal:

2 Increase on-campus enrollment by 9% in the next five years to 17,000
students. This includes an 11% increase in graduate students to 3,075.

2-1 Increase number of first-time/full-time (FT/FT) freshmen to 552 (16%) over
the next five years, without diminishing the commitment to transfer and upper-
division students.

2-3 Increase number of international students to 700 by 2012.

2-4 Increase enrollment in Pierre Laclede Honors College to 650 by 2012.

6 Establish financial aid incentives to increase need-based assistance to students,
especially in academic units, and implement a strategic plan that uses all available
scholarship money (both private and university dollars) to increase enrollment and

retain a diversified student population.

8 Increase students living on campus to 2,000 by 2012, and add appropriate
housing and physical infrastructure.

Build the quality of research, scholarship, artistic/creative activity
and graduate programs.

New Goal:

1 Reach $50 million a year in external funding by 2010 through key faculty hires,
additional staff support, and further development of a culture conducive to
research.





New Goal: 4 Pursue private fund-raising efforts to finance ten endowed professorships,
including life sciences.

Enhance civic engagement for economic and social benefit of the region.

New Goal: 5 Establish an IT incubator by FY2007. This task has been on track. However,
the 4633 building on World Parkway off Natural Bridge Road has just been
purchased for this purpose. The building is 1.5 miles away from the campus (we
no longer plan to have it housed at the old hospital building.)

Increase financial base and improve stewardship of resources.

New Goal: 4 Through partnerships between the Alumni Association and academic
departments and other areas such as athletics, increase level of alumni giving to
15% by the end of the university-wide campaign in June 2012, and increase
growth in new members of the Alumni Association by 3% annually. Additional
staff and coordinated database function required.

New Goal: 5 Increase annual level of private gifts to $25 million by the end of the university-
wide campaign in June 2012. Enhance Advancement Office funding base and
permanent staff as needed, and upgrade salaries as necessary to recruit and retain.

While retaining the goal of moving to a Tier 3 institution in the US News rankings, we are also
looking at individual program rankings, where we have done reasonably well. Some examples
include the following:

e UMSL was ranked 11" among the nation’s “small” research universities by Academic
Analytic’s Faculty Scholarly Productivity Index.

e UMSL's Criminology program was ranked 2" nationally by the Journal of Criminal
Justice for scholarly research and 4™ nationally by the U.S. News & World Report.

e UMSL's International Business program was ranked 8th nationally by the U.S. News &
World Report - 4™ year in the top 20.

e UMSL's Communication program was ranked 5" nationally by the Journal of
Communication for faculty productivity.

e UMSL's Psychology doctoral program in clinical psychology graduates rank 13"
nationally on national licensing exam.

e UMSL graduates of the bachelor's nursing program rank 1st statewide with first-time
pass rate of 98% on licensing exam.





e UMSL's Education program ranks 1% statewide in the number of certificates issued
annually to teaching professionals.
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CONTACT INFORMATION

STUDENT PLANNER

Welcome to Student Affairs

Our mission is to provide quality programs and
services that complement the academic experience
and to provide opportunities that enhance the
development of our students.

e We recognize the worth and dignity of all
students and their diverse needs.

e We believe students who are broadly
educated will make a contribution to society.

e We serve our customers in an ethical,
effective, and friendly manner.

e We work as partners with the campus and the
community.

o,

-l

Curtis C. Coonrod
Vice Provost for Student Affairs
student_affairs@umsl.edu

Division of Student Affairs « 301 Woods Hall « One University Boulevard « St. Louis, MO 63121-4400 USA = (314) 516-5211
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Facilities Services

This unit is dedicated to the maintenance of all physical assets on the campus. It
manages the operation of all buildings and structures valued at more than $300
ABOUT US million, providing such services as general maintenance, preventative maintenance,
automation control, auto services, customer services, and utilities.

ADMINISTRATIVE
SERVICES HOME

DEPARTMENTS

EVENTS

CONTACT US
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Administrative Services = 132 Normandie Hall = One University Blvd. = St. Louis, MO 63121-4400 = 314-516-6100
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ABOUT THE SENATE Our Mission

SENATE MEETINGS

AND ACTIONS The members of the University Assembly and the
Faculty Senate advance the mission of the University of
FACULTY SENATE Missouri-St. Louis by contributing their time, talents,
MEMBERSHIP insights, and experiences to the governance of the

campus. On behalf of an intellectually and culturally
UNIVERSITY ASSEMBLY diverse campus community, the Senate has primary
MEMBERSHIP responsibility for making educational policy decisions to
create a rigorous, innovative, student-oriented
INTERCAMPUS FACULTY environment for learning, research, and community

COUNCIL service. The Senate and Assembly together and through
their committees advise the Chancellor and other senior
SENATE & ASSEMBLY administrators on matters related to students, faculty
COMMITTEES and staff. Through these efforts the Senate and

Assembly strive to make UM-St. Louis a premier public

SENATE & ASSEMBLY . )
urban research university.

ARCHIVE

Adopted at the joint meeting of the University

CONTACT US Assembly and Faculty Senate, September 4, 2007

Faculty Senate & University Assembly « 258 GSB < One University Boulevard < St. Louis, MO 63121-4499
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University of Missouri - St. Louis

Student Financial Aid

200 student groups,
‘organizations and clubs
‘ ‘associated with UMSL.
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Mission Statement

"FEDERAL SCHOOL

CODE - 002519" Mission
The Mission of the University of Missouri- St. Louis Student Financial Aid Office is to
FINANCIAL AID HOME ensure that no individual with the ability to benefit is denied access to a

post-secondary education because they lack the financial resources to pay costs.
FINANCIAL AID BASICS

Role

APPLYING FOR FINANCIAL . . . . .
GFO c Student Financial Aid services will attempt to:

AID
SCHOLARSHIPS & e Be an advocate for the student. Formulate policies and procedures
GRANTS that are sensitive to student needs, essentially make decisions that support
student success. Provide equitable and fair service to all those requesting
WORK STUDY financial aid services.
LOANS . . . . . .
e Ensure that financial aid dollars are administered with the highest
FAQ level of fiduciary responsibility.
QUICK LINKS e Ensure that financial aid services are complementary to the mission

and goals of the University of Missouri-St. Louis.
PRINTABLE FORMS

CONTACT US

FAF SA

FREL AFFLICATION PO FICHRAL STUDMSNT AlL
We Help Pl Am Tireriasnh Sl

TJUITION SETTLEMENT
SCHOLARSHIPS

Student Financial Aid = 327 Millennium Student Center = One University Blvd. = St. Louis, MO 63121 « Phone 314-516-5526
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HEALTH SERVICES UHWCS provides services to students, faculty, and staff from a holistic perspective with

consideration given to the six dimensions of wellness. Our primary objective is to assist

WELLNESS RESOURCE students in maintaining their optimum level of wellness so that they are able to achieve
CENTER their maximum academic potential.

COUNSELING SERVICES Services provided are organized into three major areas within UHWC: Health Services, the
Wellness Resource Center, and Counseling Services.

CONTACT US

g ni ver s ity
l—lealth
WC! ness .
ANDCQLIQ5C[]Hg

Services

University of Missouri-5t. Louis

University Health, Wellness and Counseling Services « 131 MSC = One University Blvd. = St. Louis, MO 63121 = 314-516-5671
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Our Mission
The Department of Human Resources supports the University of Missouri-St. Louis’ commitment to research, teaching and
service in order to meet the educational, professional, economic, and community needs of the St. Louis Metropolitan Area

through a variety of strategic, operational, and consultative activities designed to recruit, retain, and develop a diverse group
of employees who are dedicated to the accomplishment of that mission.
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2005 — 2006 Executive Summary
Program Reviews of UM-St. Louis Centers

Unit: Information Technology Services
Division:

Center Mission: Technology pervades life in the 21% century and enables modes of teaching and
learning that were impossible even a few years ago. Therefore, while ITS activities have evolved
along with the University’s goals, the unit has also had to respond to the overall environment. At
the most basic level, the priority is to ensure that the technical infrastructure works. The myriad
electronic and mechanical components of an information technology system (from hardware to
software, from individual machines to network servers) must work—reliably and cost
effectively—or none of the other ITS goals are possible.

At UMSL, the role of ITS also includes support of technology for learning, research, and
administration. ITS is therefore able to build on the foundation afforded by a solid
infrastructure to directly support academic aims such as faculty and student success. Out of
that work, ITS learns what needs to be done to develop the infrastructure further.

UMSL has the advantage of being large enough to attain reasonable economies of scale in
the deployment of technology and yet is small enough that most IT functions can be
centralized. So, the size of the university has helped to create a rare balance between
effectiveness and cost efficiency.

ITS activities that serve this mission include

e Administration and maintenance of computing labs throughout campus, technology
enhanced classrooms, web-based course and learning management tools (including
MyGateway), and the online testing center;

e Maintenance of the data network, which provides access to learning and research
materials, and the voice (telephone) network;

e Maintenance of the computing machinery that provides core services such as email, file
storage, and web services for the entire campus;

e Maintenance of the high-performance computing cluster that supports research and
teaching, the core of the High Performance Computing Collaboratory;

e Continual investigation of promising technologies that can support learning;

e Support programs including the Technology Support Center or “helpdesk,” the Faculty
Resource Center, student lab support, and support for faculty and staff computing needs
including the Desktop Systems Plan;

e Partnership with Student Affairs on the implementation of Peoplesoft Student
Administration modules;

e Development of computer applications that streamline administrative processes;

e Educational programs such as technology and career briefings, conferences (including the
Fall Focus on Teaching and Technology Conference), workshops (including Teaching
with Technology, Conversations about Teaching and Technology, Provost’s Forum on
Learning and Technology, and Technology Fridays), and short courses offered to
students, faculty, and staff on applications including Microsoft Office applications and
web applications





Strengths and distinguishing characteristics of the Unit’s activities: The review report noted
that ITS has effective leadership and management that is innovative and collaborative; it
considered ITS management practices better than that of IT units at other UM campuses.

Stakeholders agreed that ITS generally provides exemplary service that is knowledgeable,
responsive, and helpful. They noted that the staff size is small for its user population and that,
therefore, productivity per employee is higher than at many other universities.

The review report also remarked on the robust infrastructure that ITS has built through early
investments in campus IT development. ITS has also paid due attention to capital renewal within
budget constraints. The report cited examples:
e the High Performance Computing (Beowulf) cluster resource
e MyGateway, based on the Blackboard course management system
e Desktop System Plan, a regular replacement program for desktops and laptops that makes
it easy for faculty and staff to say current in technology

ITS is seen as a good collaborative partner that is willing to think “outside the box” and is
accepting of ideas from outside the unit.

Assessment of the effectiveness of the Unit’s activities overall:

The review report was very positive overall about the ITS organization and its effectiveness.
Nevertheless, there is room for improvement, and ITS is committed to evolving to meet current
and future challenges. The broad recommendations treated four areas:

I. Communications and feedback mechanisms: ITS needs to continue to improve its
external and internal communications. Finding the right channels and the right methods
will be a continuing challenge in a complex organization.

I1. Staffing and training: ITS needs to formalize a recruitment plan that includes creative
ways to attract and retain good staff; this includes continuing attention to staff training.

I11. Infrastructure development: ITS should continue its investments in infrastructure, in
particular expanding the capacity for high performance computing.

IV. Evaluation: In the self-study review, ITS identified the strategic need for better
instruments to link its activities to outcomes for students and faculty. The review report
suggests working with the Public Policy Research Center on appropriate surveys.

Long-range goals and strategies:

I. Support for the University Mission: ITS staff will continue to use their best professional
judgment to bring forward relevant technological advances that can benefit the
University’s academic mission. While that judgment is tempered by the evident needs of
campus constituents, ITS will also take a leadership role at times, becoming “gently
provocative” in bringing new services or technologies to campus.
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VI.

PeopleSoft/Oracle: The Student Administration system is truly critical to the mission.
Student Affairs and ITS recognized early that a close partnership would increase the
chances for a successful project, measured by outcomes that include: more efficient
processes; freeing staff, students, and faculty from low-value processes; and enabling
staff to help students succeed through appropriate financial aid, student advising, and
early warning of student difficulties.

Process Change: Process change is a difficult endeavor, and the view of administrative
software as an enabler for process change is new. ITS hopes to apply lessons from the
model of cooperation in student administration to improve processes in other
administrative areas. Overall outcomes will include streamlined administration, reduced
bureaucracy, and increased self-service.

Structured Application Software Development Processes: ITS has begun to adopt a more
disciplined approach to application development, with more formal methodologies.
During development, ITS aims to gather requirements, model use cases, use prototyping
tools to rapidly match requirements to potential solutions, and document software for
ease of maintenance. This discipline needs to be instituted without creating more
bureaucracy for ITS and its users.

Project Management: As well as better software development methodologies, ITS will
need to adopt better project management processes. Until recently, ITS has managed
projects relatively informally. Because of the anticipated growth in demand, ITS will
need more discipline in order to increase effectiveness.

Need for improved instruments: ITS instruments need further development because the
unit will need better metrics. ITS also relies heavily on surveys—the questions and
formats need further development to focus on crucial issues. This development may
include questions that directly probe the relationship between student success and use of
technology as well as the quality of technical support.
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University of Missouri - St. Louis

Institutional Research
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ABOUT US

FACT BOOK

COMMON DATA SET

RESTRICTED ACCESS
DATA

SERVICES

IR-RELATED LINKS

PEOPLESOFT TREE The mission of Institutional Research at the University of Missouri-St. Louis is to
CHANGES provide data about the campus and analytical services to academic and
administrative decision-makers and external constituents in a manner that is
COMMENTS accurate, consistent, understandable and timely. The goal of the department is to

support strategic planning, policy formulation and analysis of ongoing operations to

CONTACT INFORMATION further the teaching, research and service missions of the University.

Institutional Research « One University Boulevard = 324 Woods Hall = St. Louis, MO 63121-4400 USA « 1-314-516-6101

UM-St. Louis is an equal opportunity institution = Part of the University of Missouri System « Comments or Questions
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University of Missouri - St. Louis

Institutional Safety Divi

The Touhill Performing Arts Center

at UMSL brings performing arts
to the campus and the region.
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Welcome to the Institutional Safety Division

The Mission of the University of Missouri - Saint Louis Institutional Safety Division is
PARKING to work cooperatively with the University community and within the framework of
the Constitution to enforce the law, preserve the peace, and provide a safe

POLICE

GROUNDS environment for our campus.
EHS The University of Missouri - Saint Louis Institutional Safety Department is committed
CONTACT INEORMATION to professional management and to providing our services in a manner that is
responsive to community concerns. We pledge to be sensitive to the needs of those
we serve.
314-516-5155 Emergency
P}% 314-516-5158 Administration
5L
o 314-516-5298 Parking & Transportation

314-516-6363 Environmental Health & Safety

Institutional Safety Division = One University Blvd. = 44 Telecommunications Center = St. Louis, MO 63121-4400
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KWMU's Mission

To be a trusted source of
information and entertainment
that opens minds and
nourishes the spirit.

KWMU's Vision

To be recognized as a
distinctive and vital media
source that strengthens the
civic and cultural life of the
communities it serves.

Millard S. Cohen Lifetime
Achievement Award

The Millard S.
Cohen Lifetime
Achievement award
was established in
2006 to honor
individuals who, like Millard,
serve public radio in St. Louis
with unwavering passion and
long-term dedication. For 33
years, Millard was involved
with KWMU as a volunteer,
member and wonderful
ambassador for the station
and public radio in general.
He served on the Friends of
KWMU, Inc. board for over 20
years, including a term as
President and Chairman, and
was involved in counteless
fundraising efforts on behalf
of the station. He was the first
recipient of the award,
presented at KWMU's 2006
Wine Makers Dinner in
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KWMU Info
Quick Facts

= Founded in 1972

= 190,500 St. Louis area listeners

Funded by Individual members of the Friends of KWMU, Corporate Sponsors, local, regic
national grants and the University of Missouri Saint Louis

The Friends of KWMU, Inc. is a 501(c)3 organization

34 full-time and 15 part-time professionals

Over 500 volunteers help the station in fundraising and special event activity

100,000 watt signal reaching 2.4 million people in the bi-state area

View KWMU's Annual Report for 2007
(Adobe PDF document)

The report contains letters from KWMU Interim General Manager M
and University of Missouri-St. Louis Chancellor Thomas George;
commentary from Missouri State House Reporter Marshall Griffin; cl
station revenue and expenses; information on Golden Microphone
and listings of board and staff members.

KWMU Interim General Manager Mike Dunn
Mike Dunn, the general manager of Columbia, MO public radio static
is serving as KWMU's interim general manager on a part-time basis

five university-licensed public radio stations over the past 15 years,
according to Arbitron. Since 1987, KBIA has more than tripled its me
funding. He is an acknowledged expert in public radio fundraising sti

. | Dunn also directs the University Concert Series at MU which, under
supervision, returned a profit for the first time ever in 1991. Since the
private donations, ticket sales and corporate contributions have risel
dramatically.

Dunn teaches Issues in broadcast management, in the School of Jou
He also teaches a course in broadcast programming for the Department of Communication at MU.

Prior to his work at Missouri, Dunn was general manager of KCSC-FM and associate professor wit
of Oral Communication at Central State University in Oklahoma City, OK.

>> Meet more KV





http://www.kwmu.org/info/

March. >> Meet KWMU on-air per

Past Awardees:
Millard Cohen, 2006
Donald Driemeier, 2007
Ben Abell, 2007

Mary Edwards, 2008
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University of Missouri - St. Louis

University Libraries

Skip Navigation | UMSL Home | Library Catalogs (Find Books) | Databases (Find Journal Articles) | Site Map |

Mission Statement

The University Libraries provide information resources that support the academic
mission and long-term goals of the University while making their research collections
ABOUT THE LIBRARIES available to the widest numbers of local and national users.

UNIVERSITY LIBRARIES
HOME

LIBRARY CATALOGS

DATABASES

LIBRARY SERVICES

RESEARCH HELP

LIBRARIES & ARCHIVES

SELECTED WEB SITES

DISTANCE EDUCATION

CONTACT INFORMATION

University Libraries of the University of Missouri - St. Louis « One University Boulevard = St. Louis, MO 63121 « (314) 516-5060
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Mail Services
‘_ - : he Center for Academic
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STAFF

MAIL PREPARING TIPS

INCOMING MAIL

OUTGOING MAIL

PROCESSING SCHEDULE

CONTACT US

\" Development provides the |
support you need to become
a better, more confident, :
nore informed student.

\ y

Welcome to Mail Services

e

University
*'Missouri
ST.LOUE

Thank you for visiting the Mail Services website at the University of Missouri - St.
Louis. Our website contains important information about preparing mailings, current
rates for outgoing mail, campus delivery schedules and much more.

Mail Services is responsible for sorting and delivering 1500+ pieces of incoming USPS
mail everyday. We also meter all of the university’s outgoing mail and pick
up/deliver all inter and intra-campus mail. We have four delivery routes for the
campus and make two deliveries per day.

Mail Services employs 8 staff members (6 full-time and 2 part-time). We are open
from 8 a.m. to 5 p.m. Monday through Friday and are located in 101 General
Services Building. Our staff have chosen “where service is #1” as our office motto
(it's even on the wall) and we strive to back this up everyday. Thanks again for
visiting our site and please call or email us if you have any mailing needs or

questions.

Mail Services » 101 General Services Building = One University Boulevard = St. Louis, MO 63121-4400 USA « 1-314-516-5203

UM-St. Louis is an equal opportunity institution = Part of the University of Missouri System « Comments or Questions
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Executive Summary
Five-Year Reviews of University of Missouri-St. Louis Administrative Units
Unit: Managerial and Technological Services (MTS)
Review Date: July 13, 2006

Review Team Members

External Reviewer — Cuba Plain, Director, Budget Development and Planning, UM System
Campus Review Team Chair — Teresa Thiel, Associate Dean, Arts & Sciences

Campus Review Team Faculty Member — James Richards, Professor & Dept. Chair Music
Campus Review Team Staff Member — Charlotte Hitchcock, Administrative Associate, UR
Campus Review Team Student Member — Maria Curtis, Student Rep., Board of Curators

For purposes of the current five-year review, MTS included the following units/activities: the Vice
Chancellor; Budget and Planning; Business Services (including Mail Services); Procurement Services (unit
officially reports to the UM System); Finance (Accounting Services and Cashier’s); and Institutional
Research. Information Technology Services (ITS), an MTS unit, prepared its own five-year self-study.

Mission and major activities that meet that mission:

MTS provides various direct and indirect services that support all members of the UMSL community as
faculty, staff and students engage in teaching and learning, research, service and economic development
activities.

MTS activities, excluding ITS, include, but are not limited to:
Implementing new or revised UM System policies and procedures.
Calculating plant, maintenance, and operation (PM&O) and institutional support (1S) charges for auxiliary
and service operations units.
Reviewing and monitoring all internal audit recommendations.
Computing and/or reporting financial measures required by the Higher Learning Commission and those
listed in the UMSL Action Plan.
Developing, maintaining, and monitoring, in conjunction with unit budget officers, the campus budget.
Training new unit budget officers as well as educating all budget officers about new and revised policies
and procedures.
Preparing alternative scenarios for budget changes for consideration by campus administration and
appropriate committees.
Negotiating contracts on behalf of the University.
Ensuring contracts protect the University, conform to existing policies, and are processed in a timely
manner.
Dealing with all aspects of insurance-related issues including available coverages and claims.
Processing mail efficiently and effectively for the campus.
Educating units about postal regulations, complying with these regulations, and the options for reducing
mailing costs.
Assisting campus units in acquiring the highest quality goods and services that meet their needs in the
most cost-effective manner possible.
Collecting surplus property, organizing public auctions, and disposing of such property.
Tracking the capital assets of the University.
Administering and monitoring Procurement Card activities.
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Collecting funds due the University from students and other organizations.

Disbursing funds due students, vendors, and others in a timely manner.

Verifying compliance with applicable policies, procedures, and laws governing financial transactions.
Ensuring the tables necessary to properly charge students are accurate and available in a timely manner so
as to not delay registration activities.

Maintaining a dialogue with Senior Fiscal Officers by listening to their concerns, examining opportunities
to improve and streamline processes, and describe new and revised policies and procedures.

Providing data and analytical services to the campus to inform the decision-making process.

Strengths and distinguishing characteristics of the Unit’s activities:

MTS units are service oriented. Personnel in the division accept the core values of integrity, objectivity,
reliability, and trust and teamwork. One of the hallmarks of MTS is its ability to work in collaboration with
units and individuals on-campus, at the UM System level, and with individuals in businesses, not-for-profit
organizations and state and federal government. MTS is generally successful in its communication efforts.

Many activities performed by MTS units are behind the scenes. The most noticeable point of contact with
students occurs with the Cashier’s Office.

Assessment of the effectiveness of the Unit’s activities overall:

Both the external reviewer report and the campus review team report were extremely positive regarding MTS.
However, based on the concept of continuous quality improvement, the reports included recommendations
for improvement. The major broad recommendations have been categorized as follows:

Communications and related issues: Communications should be improved and ties should be strengthened
between the Cashier’s Office and Student Services, Student Affairs, the Student Financial Aid Office, the
Student Government Association and other student leaders. The Cashier’s Office should evaluate the costs vs.
benefits of installing a kiosk dedicated to bill paying in the registration area and re-evaluate its hours of
operation. Improved communications between Business Services and its customers was also listed, as was a
recommendation that Procurement Services should improve and expand their written documentation of
policies and procedures for end users. There is a need for more information about the implementation and
impact of eProcurement. More frequent meetings should be held with senior fiscal officers and they should
be provided with a matrix of responsibilities and financial items for which the various functions are
accountable. Finally, communication of UM System decisions should be improved and MTS personnel should
provide more input to the UM System, when the opportunity for input is available.

Organizational issues: The reporting structure for Mail Services should remain in MTS. Evaluate the
reporting structure of senior collegiate fiscal officers that would include a dotted line reporting relationship to
the Vice Chancellor of MTS or the Director of Finance, in combination with a whistleblower policy.

Budget issues: MTS personnel should provide open sessions on budget and financial information, including
fee-based budgets. MTS personnel may need to provide additional contextual information to individuals
involved in the campus governance structure, e.g., the Budget & Planning Committee. Larger tutoring
sessions should be held in computer classrooms. Explanations of institutional support and full costing should
be provided to personnel in units that are impacted by these charges. Students would like an easier to
understand fee structure.

Resource staffing issues: Although the topic was not supposed to be addressed in the reports, both the
external reviewer and the campus review team felt compelled to mention the need for additional resources,
especially in the areas of finance, budget services and business services. The addition of 1.0 FTE in
Institutional Research doubled the size of that unit. An additional 2.0 to 4.0 FTEs strategically distributed
within MTS would result in service improvements. Without such resources, unit managers may be forced to
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set priorities that reduce the level of service in some functions. MTS personnel may not be able to meet UM
System or external mandates.

Long-range goals and strategies:
In addition to a continuing review of its current processes and activities, MTS will:

Adapt to its environment: MTS personnel will continue to adapt to changes in the environment in which they
operate. To the extent that they can influence or provide input regarding UM System or external mandates,
they will do so. However, in many cases, they are required to help implement unfunded mandates from
governmental agencies, professional standards setting bodies and the UM System.

Help implement PeopleSoft (PS) student modules: A major, mission critical project for UMSL during the
next two or more years will be the implementation of the PS student modules. The Cashier’s Office will be
the MTS unit most involved in this project. However, the student modules must interface with the PS general
ledger module. This will affect Finance and Accounting Services. Although not included as part of this
review, ITS will play a major role in the configuration, deployment, and training of the various PS student
modules.

Review and implement recommendations from MTS five-year review: MTS personnel will review all
recommendations received as part of its five-year review. MTS will review and evaluate each of the
recommendations made by the review team, determine which are feasible to implement, set priorities for
implementation of those recommendations deemed viable, and implement as many as possible.
Recommendations not currently viewed as feasible will be reconsidered on a periodic basis. Given the
collaborative and cooperative nature of MTS, varying levels of support will be required from other units.
Regarding additional resources for MTS units, the Vice Chancellor will work with the Chancellor to review
possible funding sources.

Develop additional benchmarks and metrics: Although not specifically mentioned in the review reports, MTS
personnel understand that they have to work to gather additional benchmarks and metrics for their services.
This will be an ongoing project.

Other comments:

The participation of MTS units in the five-year review process provided employees with the opportunity to
reflect on what the division does, how its does it, and what outcomes the division desires to achieve. MTS
personnel will continue to improve collaboration, cooperation and partnerships with stakeholders and
customers.
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- _%| Established in 1846 by civic leaders and
m_"m;.ﬂ.;__q_1_m'1" . #'/ philanthropists, the Mercantile exists today as a
vibrant community, cultural asset. It is the oldest
library west of the Mississippi and the grandparent of
all cultural institutions in St. Louis 60"‘--..\

The task of the Mercantile Library as a research S

. . . . . Berlin Airlife
library is to make its collections, which have come to l 543 . 2008
concentrate on Western Expansion and the history, |

development, and growth of the St. Louis region and
of the American rail and river transportation
experiences, available to the widest number of local
and national users.

Friends & Always

The Saint Louis Mercantile Library « Thomas Jefferson Library Building « One University Boulevard = St. Louis, MO 63121 « 314-516-7240
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Mission Statements:
University of Missouri-St. Louis Action Plan

Vision

The University of Missouri-St. Louis will elevate its status as a premier metropolitan
public research university. Its educational and research missions will increasingly
advance the economy and culture of the region, and provide leadership at a national and
international level.

Mission

The University of Missouri-St. Louis is the land-grant research institution committed to
meeting diverse needs for higher education and knowledge in the state's largest
metropolitan community. It educates traditional and nontraditional students in
undergraduate, graduate and professional programs so that they may provide
leadership in the health professions; liberal and fine arts; science and technology; and
metropolitan affairs such as business, education and public policy. University research
advances knowledge in all areas, and through outreach and public service, assists in
solving, in particular, problems of the St. Louis region and beyond.

Academic programs are enriched through advanced technologies and partnerships that
link the University of Missouri-St. Louis to communities, institutions and businesses
regionally, nationally and internationally. Its special commitment to partnership
provides UM-St. Louis with a leadership role among public educational and cultural
institutions in improving the region's quality of life, while its unique relations with two-
and four-year colleges and universities promote seamless educational opportunities.

Office of the Provost and Division of Academic Affairs

The Office of the Provost and Academic Affairs supports the mission and vision of the
University of Missouri-St. Louis through actively facilitating excellence in student
learning; faculty research, teaching, service, outreach and engagement, and creative
and artistic activities; economic development; public affairs; faculty and student
development; and faculty, staff, student, and alumni continuous lifelong learning.

Office of Academic Affairs = University of Missouri-St. Louis = One University Boulevard = St. Louis, MO 63121-4400 USA

Phone: 314-516-5371 « FAX: (314) 516-4232 = Questions contact: Lori_Morgan@umsl.edu
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Our Mission

Our Mission

The mission of the Office of Enrollment Services is to inform, recruit, and admit a
qualified, diverse student population which includes traditional, nontraditional,
multicultural, and academically talented students.

It embraces the University's commitment to provide quality, affordable education to
students within and without the St. Louis metropolitan area and the State of Missouri.

We strive to make the quality of service at UM-St. Louis a model of excellence by
effectively providing information to the St. Louis community and beyond; by providing
student-centered service in all contacts with prospective, current, and former students;
and by working closely with high schools, community colleges, and other four-year
institutions so that the University of Missouri-St. Louis is recognized as an outstanding
destination institution wherein to acquire quality education.

Office of Admissions < 351 Millennium Student Center « One University Blvd. < St. Louis, MO 63121-4400 « 314-516-5451
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Our Mission

The Office of Equal Opportunity (OEO) supports the teaching, research and service
missions of the University of Missouri-St. Louis by providing services to the campus
community which will insure compliance with all federal, state, and local equal
opportunity laws and regulations and promote campus diversity.

We strive to promote a campus community where all individuals:

Can pursue their employment, educational, and service goals without bias based on
race, color, religion, sex, sexual orientation, national origin, age, disability, or status as
a Vietnam era veteran, and have an opportunity to increase their understanding and
develop a deeper respect and appreciation for diversity in our society.

O

Office of Equal Opportunity « 127 Woods Hall « One University Blvd. « St. Louis, MO 63121-4400 « 314-516-5695
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MOVING COMPANY RATES | The Office of Finance encompasses the areas of Accounting Services, Cashiering, and
Travel Coordinator at the University of Missouri - St. Louis.

OPERATING BUDGET

SUMMARIES By supporting the missions of Managerial and Technological Services and the University

of Missouri-St. Louis, the UMSL Office of Finance serves the University community in a
PEOPLESOFT INFO . . . . .
professional, courteous, and efficient manner with the processing of accounting and
REFERENCE MATERIALS cashiering transactions, financial management reporting, and system training.
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Office of Finance = 204 Woods Hall « One University Blvd « St. Louis, MO 63121-4400 « (314) 516-5091
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Welcome to Judicial Affairs

The mission of the Office of Judicial Affairs (OJA) is to uphold an environment
conducive to scholarly learning and citizenship across campus. OJA administers issues
that arise regarding student conduct on campus in accordance with the Collected
Rules and Regulations, Section 200.010 and Section 200.020, governing the
University of Missouri System.

When an incident is reported to the Office of Judicial Affairs, the Primary
Administrative Officer conducts a thorough investigation, speaking with all parties
involved, and reviewing any and all evidence available. Students found to have
violated the Student Code of Conduct are sanctioned accordingly. In considering
appropriate sanctions, OJA utilizes educational strategies to provide growth
opportunities, enabling those students to become active, productive participants in
our "Community of Scholars".

The judicial referral form is available here in PDF format for faculty, staff and
students. Please print this form and submit it by fax at 314-516-5221 or mail to the
Office of Judicial Affairs, 301 Woods Hall. The form must be signed and include
current contact information.

Office of Judicial Affairs « 301 Woods Hall « One University Boulevard = St. Louis, MO 63121-4400 USA = (314) 516-5211

8/26/2008 8:40 PM






http://www.umsl.edu/~mcraa/index.html

University of Missouri - St. Louis

Office of Multicultural Relations

UMSL 1s home to public radio s ation
#& KWMU (90.7 FM). Its sighia

reaches more than 2 4
million people.

S 1
A1 » ¥

Sklp Navigation | UMSL Home | Campus Maps | Apply for Admission | The Bulletin | A-Z Index |

."

News & Notes

OUR HISTORY Success through Knowledge
ACADEMIC MODEL and D Ive rS Ity
OUR TEAM
CALENDAR OF EVENTS
JSURAL & The mission of the Multicultural
CHANCELLOR'S & . Relations/Academic Affairs is to
CULTURAL DIVERSITY i ~  contribute to campus diversity by
INTIATIVE = = working deliberately to retain
;% .+ students of color. To this end, a
CONTACT US [oF &°  strategic developmental retention

bﬁ'.‘nm_ agt plan is implemented. Additionally,

the mission is to increase
multicultural sensitivity through the provision of
campus programming. Multicultural Relations is
uniquely positioned to be the bridge between students
of color and student service units. Multicultural
Relations encourages student usage of all student
services and participation in campus activities.
Conversely, the Multicultural Relations team works to
infuse a multicultural perspective in services and
programs in order to meet the needs of a diverse
UM-St. Louis campus community.

Office of Multicultural Relations « 190 MSC = One University Boulevard « St. Louis, MO 63121-4499 « 314 516-6807
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Office of Research Administration « One University Boulevard « 341 Woods Hall = St. Louis, MO 63121 « 314-516-5899
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_ Office of Research News & Notes

Administration (ORA)

MISSION

The mission of the Office of Research Administration
(ORA) is to provide leadership and support in the
development, execution and operation of programs in
sponsored research, technology transfer and
economic development throughout the University of
Missouri-St. Louis. The office has seamlessly
combined support for research, commercialization,
economic development and aspects of federal
relations responsibilities into a single efficient unit. As
an integral part of this mission, the Office of Research
Administration supervises a select group of
interdisciplinary research centers on campus and
startup incubators off campus to leverage university
resources in the best way possible for the benefit of
students, faculty and the community at large.
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GET INVOLVED Our mission is to provide quality programs and services that complement and
enhance the academic experience and development of our students and to provide
CALENDAR opportunities that are responsive to social, cultural, recreational, educational, and
intellectual needs of the campus community.
STUDENT
ORGANIZATIONS

ORGANIZATION FORMS

On behalf of the Division of
Student Affairs, | WouI(_j Ilke_ to STUDENT CAMPUS EVENTS
welcome you to the University

of Missouri - St. Louis, Office of * University Program Board
Preview Day

RESOURCE CENTERS

STUDENT LIFE STAFF

CONTACT US Student Life.
o Greek 101
The Office of Student Life has a o Tuesday Evening Mass and
D long tradition of providing many Soup
I-'r-ll;dl?iﬂ;ﬂlb v co-curricular programs and « Sunday Evening Mass
| services to facilitate your collegiate
DUE 8.20.08 experience with the university. We are the

hub of student involvement with over 120
different student organizations such as
Student Government, Greek lettered
organizations, student media, University
Program Board, Prizm and many others.

I encourage you to stop by and become
familiar with the staff and opportunities
available to you as an UMSL student. | look
forward to meeting you!

Miriam Huffman
=g o AssociateDirector of Student Life
FALL LEADERSH'P WORKSHOP
CFNCE CF STUDONT T i AYTIETY OF W B0CUL 4T, 10U
SORORIT
RECRLUITMEN

Office of Student Life « One University Blvd « 366 Millennium Student Center « St. Louis, MO 63121-4400 USA - 314-516-5291

8/26/2008 8:41 PM






http://www.umsl.edu/~transfer/

University of Missouri - St. Louis

Office of Transter Services

Skip Nav

| UMSL Home | Campus Maps

| A-Z Index | Phone Book |

ABOUT US

TRANSFERRING TO UMSL

TRANSFER ADMISSIONS

TRANSFER
SCHOLARSHIPS

TRANSFER GUIDES

CURRENT STUDENTS

COSTS OF ATTENDANCE

CALENDAR

CONTACT INFORMATION

8/26/2008 8:37 PM

Message From the Director

The mission of the Office of
Transfer Services and Articulation is
two fold: retention and recruitment|
of new and current students. The
office is committed to promoting
and facilitating the positive
engagement and successful
integration of its diverse transfer
student population into the UMSL
student body and to craft a
seamless program to program
articulation between UMSL and MO
two year institutions, that working in
tandem, create clear pathways to academic success for
transfer students.
Melissa Hattman,
Director

Transfer Services

UMSL/STLCC Dual Admission
Program
Looking for Leaders

Peer Mentor Postions
Available

more information
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Assist campus leadership in the planning and implementation of quality and cost
effective physical development programs and projects to achieve short and long term
MASTER PLAN strategic objectives and to enhance the quality of the physical environment.”

PLANNING & STUDIES

DESIGN

INTERIOR DESIGN

CONSTRUCTION

FLOOR PLANS

CAMPUS MAP

SPACE REQUEST FORM

CONTACT INFORMATION

Planning and Construction « 132 Normandie Drive = One University Blvd « St. Louis, MO 63121-4400 « (314) 516-6100
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ABOUT US
The Office of Residential Life and Housing at the University of Missouri-St. Louis is

PROSPECTIVE STUDENTS - S A . >
committed to designing and maintaining a learning environment that encourages
academic success, student engagement, personal growth and personal responsibility.

CURRENT STUDENTS

MAINTENANCE REQUESTS

CONFERENCE AND
EVENT SERVICES

CONTACT US

Paaidannl Liv & Houkiag

Residential Life & Housing « N103 Provincial House = One University Blvd. = St. Louis, MO 63121-4400 « 314-516-6877
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GovVernment

association

About Us

home The Student Government Association works toward full student participation in all areas of
abﬂut us university life, university affairs, and policy making. SGA serves as the student voice to the
university administration, faculty, and other campuses. In addition, the SGA implements the
documents philosophy that all students be encouraged to govern themselves and be responsible for their
. government. The Student Government Association works with the faculty and administration to
committees create and maintain comprehensive and quality academic programs, student services, and
activities which contribute to the total development of UM-St. Louis students, alumni, and the
contact us metropolitan, state, national, and international community.

calendar  oficers:
mission
links

GraceMarie Ritter Jessica Cowan Dorian Hall
President Vice-President Comptroller
Major: Liberal Studies Major: Criminology & Criminal Major: Accounting
Year: Junior Justice/Psychology Year: Junior
Phone: 314-516-5130 Year: Senior Phone: 314-516-7525
Email: gsrr4d7@umsl.edu Phone: 314-516-5286 Email: dchall@umsl.edu
Email: jjcgm2@umsl.edu

Exec Board Members:

Interested in a position? Click the title for the duties.
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TBD - at first SGA meeting
Chair

TBD - at first SGA
meeting
Secretary

Advisor:

D'Andre Braddix

University of Missouri St Louis
302 Woods Hall

314 516 5205 (office)
DAndreBraddix@umsl.edu

TBD - at first SGA meeting TBD - at first SGA

Vice Chair ”_‘eet'”g.
- Parliamentarian

TBD - at first SGA meeting
Sergeant At Arms

Click to see past Presidents and Vice-Presidents and Comptrollers

UMSL Student Government Association
379 Millenndum Student Center

Ore University Blvel, 5¢ Lauis, MO 63121
314-516-5105
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Our Mission

The Office of Development at the University of Missouri-St. Louis designs, coordinates
and implements fundraising strategies to support the research, teaching, community
outreach and partnership objectives of the university. It concentrates on both
institutional priorities as established by the chancellor, as well as projects initiated by
the schools, colleges and centers.

Contact the Office of Development for more information.

University Development « One University Blvd. « St. Louis, MO 63121-4400 = Phone (314) 516-4109 Fax (314) 516-4522
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